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Speaker 1: 00:02 You're listening to the Faith and Work podcast where we 
explore what it means to be a follower of Christ in the 
workplace. 

Dustin: 00:14 Hey everybody. I'm Dustin Moody, director of Communications 
at Denver Institute for Faith and Work. Thanks for listening to 
the Faith and Work podcast. Our guest today is Alexandra 
Kuykendall. Alex is the cohost of the open door sisterhood 
podcast and she's author of several books including one called 
Loving My Actual Neighbor. Alex was a guest at our annual 
event last fall, Women Working Calling where she and I had this 
interview, so we're replaying it for you today and after the busy-
ness of the holidays, we thought it would be a great time to 
reflect on what it means to love and serve the people who are 
in close proximity to us, including our actual physical neighbors 
and our coworkers. Alex has some great insights and some 
interesting stories to share and to think you're going to like this 
interview. 

  My name is Dustin Moody. I serve as the director of 
Communications for Denver Institute and it's my privilege today 
to interview Alexandra Kuykendall. when Joanna was putting 
together the content for today's program one of the areas that 
we thought was very important that doesn't get talked about it 
a lot is the way that women lead in their communities and 
specifically with the people closest to you, your neighbors and 
your coworkers. It's an important way that you all express your 
leadership and your calling. It's an important area for God. So 
when we thought about who the best person to speak on this 
would be, we thought Alexander Kuykendall because she wrote 
the book Loving My Actual Neighbor, which is available in the 
back. Alexandra has an author, journalists podcast host, and a 
mother. Her books include Loving My Actual Neighbor, Loving 
My Actual Life and The Artist's Daughter, and she's contributed 
to good morning America and Fox news. Alexandra also cohost 
the Opendoor Sisterhood podcast and National Conversation 
On Faith, Leadership and Motherhood. So please join me in 
welcoming Alex Kuykendall. 

  So to get us started, what led you to Write Loving My Actual 
Neighbor? Because it seems like a subject that might be fairly 
intuitive for some people. 

Alex: 02:04 Right and not for others. So I write for Christian women, my 
audience. I worked at Mops international here in Denver for 
about 10 years. So my writing audience really started with 
moms and has grown to women of faith in communities. As I've 
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listened to readers about what are the challenges that you have 
in your life over and over relationships come up, which that 
makes sense. Women are very in tuned to relationships. And 
then I like to observe what's happening in the greater culture. 
During the presidential election and all of the campaigning that 
was going on, I was observing a disconnect. My own social 
media feed is pretty in the middle. So I was hearing people look 
at news stories and have conversations and what I felt like is 
that people were missing each other. They just weren't able to 
hear or connect and I really feel like the micro reflects the 
macro. 

  So if there's a cultural trend that we are disconnected as people 
across the country that we are attending to circle up or tribe up 
or huddle up with people who look like us and think like us and 
live like us, then that is probably true for each of us in our own 
individual lives. And then the election happened. And I'll be 
honest, I was surprised at the results and I was surprised at the 
voting block that they were giving credit to for the results 
because I thought I'm pretty in tune with this group of people, 
but I actually wasn't. And I had to come to terms with my own 
echo chamber that I had created. 

  The media kept referencing the echo chamber. That I was guilty 
of that too. And I really again thought the micro impacts the 
macro. And if I don't do a good job of loving my neighbor and if 
my readers can improve in this area, we have the potential to 
do good work in the world. And we know that Jesus made it 
very clear that loving our neighbor after loving God is our 
number one priority. And so over and over I heard, "I want to 
love my neighbor, I just don't know how." So this book is about 
the, how about the where to begin about the very first steps. 

Dustin: 04:26 So it was a little different than your other books. You situate 
this on a passage in second Peter and I want to read that so we 
have some context. And then from that you developed seven 
principles of the how of how to love our neighbors. So let me 
read that from the beginning of second Peter chapter one. So 
don't lose a minute. And building on what you've been given. 
Complementing your basic faith with good character, spiritual 
understanding, alert, disciplined, passionate, patience, reverent 
wonder, warm friendliness and generous love. Each dimension 
fitting into and developing the others with these qualities, 
active and growing in your lives. No grass will grow under your 
feet. No day will pass without its reward as you mature in your 
experience of our master Jesus. Without these qualities, you 
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can't see what's right before you oblivious to your own sinful 
life has been wiped off the books. 

  So from that you developed seven principles. I'm going to walk 
through a couple of them. Holding a posture of humility, asking 
questions to learn, being quiet to listen, standing in the 
awkward, accepting what is, lightening up and giving freely. So 
in the book you situate this for our neighbors, the people in 
close proximity, and I think you said the people who are not on 
our normal texting rotation, but a lot of these practices can 
apply to our context of work as well. How have you seen these 
play out in work as well? 

Alex: 05:35 Well, when I looked at Jesus' command to love our neighbor, I 
thought this is interesting. He didn't say love your best friend. 
He didn't say love your sister. He said, love the person who's 
next to you that you maybe didn't choose to live next to you. So 
for our lives, we choose a lot of the people that we spend time 
with. We choose where we go to church, we choose who our 
friends are. We choose who we're in that texting rotation with 
who we're in carpool with. And yet we often don't choose who 
we live next to. Well, I think the same is true for work. We often 
don't choose who we're sitting next to in the cubicle or on the 
factory line or in the office. And so this idea that Jesus is saying, 
"I want you to love the people that aren't your natural besties, 
that aren't the people that you go to right away." 

  This is the challenge of the Christian life, that we are to love 
people, that we might find challenging. And he doesn't let us off 
the hook. And so I think within a work context, we have such an 
opportunity to be different, to put it very plainly that in a 
culture of soundbites and have heated arguments and of anger 
that comes out so quickly to be people that respond differently 
to the people that we're working with, whether it's in the break 
room and we're annoyed that somebody left their dirty dishes 
in the sink again and we know who it is, because that person 
always does it or we're in a meeting and there's a conflict. Or 
even in HR we are feeling like somehow we're being wronged. 
That doesn't mean we don't work to right the wrong, but our 
approach on how we do it is going to stand out. 

  Because if we do it differently, if we start with the posture of 
humility, if we ask questions to learn, if we do these practices, 
and I want to note that I call these practices in the book 
because one, they don't come naturally, so we need to practice 
them. And two, we're never going to master them. I'm never 
going to be as humble as I could be or should be. There's never 
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going to be a day when I arrived and went, "Well, humble 
enough." So all of these practices are things we need to do over 
and over with the idea that they will become more natural even 
if they don't feel natural when we're starting them. 

Dustin: 07:56 So let's start with that posture of humility. And the reason that I 
found this one interesting is because it seems so counter-
cultural today. So I'm curious in your interaction with your 
neighbors and some of the stories that you shared, how have 
you grown in your own humility relating to the people closest to 
you? 

Alex: 08:12 Well, I think this is a little bit of a mind game that we have to 
remind ourselves over and over God is God and I am not. I 
mean, that's the basic premise of humility. So when I enter into 
a conversation where I have valid opinions or I have a valid 
stance on something to remember that I do not know 
everything, that's the premise of walking into a situation or a 
relationship with humility, to remember that God is God. He 
knows it all and I can trust him in that, in between space. So in 
my own relationships, I will say it helps with conflict because I 
don't automatically go to the ... all time now. Again, I've got a 
long ways to go on this myself. So as I'm working at it and as I'm 
practicing it, I go into difficult conversations. Remembering God 
is God and I am not. 

  This person in front of me is made in God's image and has full 
access to God's grace as I do. So when we also enter in with 
humility, we're remembering the dignity and the Imago Dei in 
each person that we are interacting with and that can't help but 
change our posture and how we treat people. 

Dustin: 09:35 So one of the people that you talk about in that context was a 
woman named Betty from your book. So I'm curious if you could 
tell us a little bit about Betty and what you learned from her 
because she seemed to come from a very different place than 
you might have. 

Alex: 09:47 Right. So I call her Betty in the book. She was my neighbor who 
lived across the street from me. I live in Northwest Denver and 
from the outside, probably the only thing we had in common 
was that we were women and we lived on the same street. She 
was pretty rough. I think that's a word she would probably use 
to describe herself even. Tattoos all over. She would disappear 
for weeks at a time. And our assumption was that part of those 
disappearing times, she was in jail and coming back and she 
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would stay with her dad who lived across the street from us 
when she would come back. 

  And one day she showed up in my garage, I was in the garage 
and she walked in. I was a little bit intimidated. We had never 
met before and she asked me for money and I never have cash, 
that's like magic in my world, but I did that day. So I gave her 
$20 and my husband's rolled his eyes when I told him that I did 
that. And he's like, "Well we'll see Betty again." We did and I 
never gave her money again. But she did keep coming back. She 
just lived across the street from us. But to Betty's credit, she 
was always the one ... And I always get emotional when I talk 
about it. She was always the one who said hi first, always. And 
we were different. I say in the book that when Halloween ... We 
just talked about this last week because it was Halloween. 

  One Halloween, we got a knock on the door and my kids were 
done trick or treating and Betty full grown woman was there by 
herself with no kids and no costume trick or treating. And my 
kids looked at me like, "What am I supposed to do with this?" 
And I was like, "Well she's trick or treating, we're going to give 
her candy, obviously." But it was an example of just different 
cultural norms, just different operating norms and to respect 
her in that was a joy and a gift. 

  One day my two younger girls were in a double stroller and they 
were strapped in and I ran in the house and I'd put the 
handbrake on the stroller, ran in the house to get something. 
And when I came out I heard screaming and the stroller was 
gone. The handbrake could come loose. The stroller had rolled 
across the street and flipped over. And Betty was the one 
screaming because she was there. She had been on the corner 
and she had seen it and ran over and she was trying to upright 
the stroller and the girls were just kind of frozen, strapped 
upside down looking at me like what's going on? And I thanked 
Betty. I was so grateful the car hadn't come right at that time. 

  She said to me, I wouldn't let anything happen to our girls. And 
that one work was such a gift to me. So when we love our 
neighbors, we often as Christians think, "I'm in this position of 
authority. I'm in this position of righteousness. And when I love 
my neighbors, I'm giving them a gift." True. Because we are all 
gifts to each other, but we cannot forget the gift that our 
neighbors are to us and that when we accept their care and 
their love, it just is I think what God intended when he said we 
are delivering neighbors. 
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Dustin: 13:09 Yeah. One of the ways that you talk about getting past our self 
perception of being able to always give something in that in a 
relationship is being quiet to listen and how often we all ... We 
don't listen for the sake of listening, we listen for the sake of 
solving problems. I know that we're talking about neighbors and 
colleagues, but as I was reading through this chapter, it made 
me think of my relationship with my wife because a lot of times 
we've been married for about two years and we'll be having a 
conversation about a colleague at work or a challenging 
situation or an interaction with their family members and these 
things seem like conversations that are meant to solve. She'll 
politely sell me and say, "No, no, I don't need you to listen ..." I 
mean, "I don't need you to solve this. I just need you to listen." 
Which I don't understand at all. 

  I'm pretty good at solutions. So when I start mansplaining I just 
feel like I'm doing my job. So I'm curious and I realized that 
that's one example, but it's probably how I interact with my 
neighbors as well. So my question is how do we balance the 
competing goals of listening and trying to solve a problem even 
when that problem is offered or the solution is offered in 
altruistic motives? We're trying to be helpful. What's the 
balance there? 

Speaker 1: 14:27 Well, we have to remember that our neighbors haven't 
necessarily asked to be loved by us and that's the truth. We can 
go out, especially as Christians and especially as churches, we 
can programatize our love, where we're going to go out. We're 
going to do this campaign. But really I think at this point in our 
cultural moment, everybody wants to be listened to. If we're 
truly paying attention and we're truly being quiet and listening. 
And I think the being quiet is the key part. Because we often 
listen, ready to respond and ready to have our comeback and 
we can ask questions not to learn but ask questions to make a 
point. And so if we are being quiet to listen, we are allowing 
enough space for the person to keep going. Sometimes that can 
be a little bit awkward to not just have a response right away, 
but to let there be a pause in the conversation. 

  I mean, none of this is rocket science. It's just going back to the 
basics of human connecting with human. And I know for myself 
I can often sit quietly as in my mouth is shut, but my mind is a 
very noisy as my emotions are flaring maybe or I'm thinking 
about what my comeback is going to be or my response to this 
person is going to be. But if I quiet my mind, my spirit as well, 
then I can give that person enough space to fully talk. And if I 
don't respond right away, I'm often surprised that someone 
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keeps going and that is a gift. So I will say the more quiet I 
spend in my own spiritual life and my own personal time, that's 
part of the practice. 

  The more I am practicing being quiet so that it's not as awkward 
when there's that silent pause in the conversation and I'm 
giving someone time to finish their thoughts, but also I'm more 
in tune with the Holy spirit. So as I'm listening to someone and 
I'm receiving their story or their message, if I am in the habit of 
practicing listening to the Holy spirit in that conversation, I can 
say silently, "Lord, I don't know how to respond. What is the 
best way to love this person in front of me? How should I 
uniquely care for this person, whether it's my next door 
neighbor or my cubicle neighbor in this moment?" And so it is 
something a lot of us have to work at. It is something that if we 
do it, it will stand out as different in this cultural time. 

Dustin: 17:10 Yeah. I just love this quote. Our talking points are on the ready 
and we are prepared to use them to prove we stand on the 
right side of anything.Yet what most of us want, is to be 
understood. To be understood, we must be heard for us to be 
heard. The person we are talking to must be quiet. And you 
mentioned some of those awkward conversations that come up 
naturally in coworking spaces in our neighborhoods, even in our 
family members. And I'm thinking through the upcoming 
holidays and I'm thinking through people that we might be 
sitting across the table with physically but might be miles away, 
spiritually, politically, emotionally, conversations that are 
awkward that we know are hard even with our neighbors and 
our family members. You talk a lot about in the book being 
intentional about standing in awkward spaces and becoming 
more okay with them over time. 

  But that's not natural. We have this amazing ability to curate 
our lives now to avoid hard and messy things. So how have you 
approached this with intentionality about standing in the 
awkward? 

Alex: 18:06 Well, I do intentionally say standing in the awkward because 
when we stand, we're not moving, we're not leaving. If we are 
having an awkward moment with someone, chances are if we're 
feeling uncomfortable, they're feeling uncomfortable or they at 
least know we're uncomfortable. Right? So this is the turning 
point. Often in relationships and we can have this turning point 
over and over and over in the same relationship. So it's not like 
we get through one awkward moment and then we're done. 
But when we stand and somebody else knows that we're 
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uncomfortable and we aren't leaving either physically or just 
shutting down and emotionally checking out what we're telling 
the other person is, you are more important to me than my own 
discomfort. And if that isn't the gospel, I don't know what is. I 
mean it just for. 

  I wanted to write the whole book about standing in the 
awkward, but my publisher said people wouldn't buy it. So I just 
wanted to tell you that to me this is the key because it is the 
moment or moments or years if it's a person you're in 
relationship with for a long time where you say over and over, 
"Okay, this is weird, this is odd. I'm feeling a little 
uncomfortable. Are you? Let's figure out how to move forward 
together." And again, what a gift. We have such an opportunity 
at this time where people are just generally behaving badly 
towards each other to be different. I want to be different. 

  I want to tell the world that people of faith live a different life 
because of a different reason. We have no better place to do 
this and live this out than the people who are within arms reach 
that we can touch and hug and wipe their tears and give them a 
high five. We can be best friends with someone on Twitter that 
we will never ever meet. Awesome. But that is not who God 
told us to love. He told us to love our neighbor. 

Dustin: 20:12 I've got one question before we wrap up and I realized this is a 
generalization, but we are at an event called Women Work And 
Calling. So I need to ask a question about women. How are 
women uniquely gifted to do this work of loving the people 
closest to us, the actual work of neighboring? 

Alex: 20:28 I don't want to let men off the hook. So I will say I think we all 
have growth potential here. I think women are naturally 
relationally wired in a very unique way and we're good at 
looking past things. We are, we're good at it. Sometimes that's 
in an unhealthy way, but I think we can let some things go in a 
way ... more gentle. And also we are caregivers by nature. I 
mean we just look at where women often are professionally. I 
think part of that is socialization, but part of it is how we're 
wired. We are caregivers. So we can figure out how to care for 
our neighbors in really unique and creative ways. And we're 
creative. 

  So we look at the parameters that we have in a given 
relationship, whether it's someone that we work with or that is 
on the soccer sidelines with us and we can ask ourselves, "Okay 
God, what can I uniquely give this person? Give me eyes to see 
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how to do this." And again, I think men and women can both do 
this, but I think as women we are naturally wired to care about 
relationships. So it's important to us and we're good at it. 

Speaker 1: 21:45 If you've enjoyed this episode of the Faith and Work podcast, 
please subscribe, leave a review and share with a friend. The 
Faith and Work podcast is produced by Denver Institute for 
Faith and Work. We believe that work is a way to love God and 
serve our neighbors and we help you discover your calling and 
live it out through your work. To learn more or to make a 
financial contribution, visit Denverinstitute.org. 

 


